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Members have access to their debit card account information 24/7 by logging into www.umr.com or
www.mybenny.com. Account balances, transaction details, card status and other helpful information
can be located on the websites.

Follow these instructions for registering and/or logging into your account and viewing your account
details.

SECTION 1: UMR.com Registration Procedures

1. Go to www.umr.com
2. Click on MEMBERS in the middle of the web page.

UMR

_— ‘ rHome  +About UMR  »Solutions ContactUs  rLogin/Register  »en Espaiiol

How can we help you?

+ Get product information
of UMR customer
: - praise UMR's account
S - management and

customer service staff
for their knowledge
and excellent
problem-solving skills.

Fotd st pesve >

Source: Results of 2010 UMR Customer Survey conducted by an independent consultant.

members employers advisors providers

n thegapotli .ht o atsNewr..h."‘

 k k hkk kkkhkk hkkkhkkkkhkk k%

(Continue...)

Document - Design - Deliver - Develop -3-

© 2011 United HealthCare Services, Inc.

A UnitedHealthcare Company


http://www.umr.com/
http://www.mybenny.com/
http://www.umr.com/
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3. Enter your member ID on the next screen (see image below) and press enter.

a.

NOTE: Please enter the member ID located on your insurance benefits card. If you do not have

insurance benefits with UMR, please enter your full social security number (SSN) with no

dashes or spaces.

" \ rHome rAbout UNR » Solutions »Contact Us r Login/Register ren Espaiiol

Please identify yourself

Enter the member ID located
on your insurance benefits ID
+ 1 am an employer card.

+ l.am an advisor
If you do not have UMR

insurance, plzase enter you full

social security number (SSN)
with no dashes or spaces.

Online services access:

Please enter the member ID located on
your berefits ID card:

Da not enter your online usemame”
follow the instructions an the -ight Y ou W
then be directed avtomatically to your online
senices where you will be prempted

to login.

lember 1D

» Go tomy online services

Find it fast

Qur unline sevices aie lasl, asy and Nee ' Can't find your member 0?7
with corvenient access to tools and + Don't have a8 member [D?

resources such as F Cant ]et in?

* Claim status
N ey L e 08 P o 5

* k k kkkk khkkkkkhkkkkkhkk k%

You will be redirected to the appropriate member website to begin the registration process to access

your account.
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4. Enter your username and password if you have already registered.
5. If you need to register, click on the Need a Username? Register here. link and follow the

steps to complete your registration.

UMR

Fast Find ~ ® a - -

-.UMR austomers
describe themselves
as 'extremely

satisfied' with UMR.

¥ Site Tour

If you have already registered,
} Find a provider simply enter your username
and password.

» Contact Us

Resources If you have not registered, click
on the Need a Username?

iz Register here. link.

Member login:

Need a Usemame? Register hers.

Tools

Access online tools to make better benefit
decisions!

Understanding :he costs you're likely to face can
help you choose a plan and maks good dacisions
about ‘unding a flexible spending account or healtk
reimbursement arrangerent.

Please mark this page as
a BOOKMARK for easy
access in the future.

Coverage Advisor

Understanding the costs you're likely to face
ran help you chonse a plan and make gond
decisions about funding a Jexible spending
account ar health reimbursement

“orget you Usemame or Password?
n Espaficl
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Continue to the next section after registering or logging in to locate the debit card information and

view your account.
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SECTION 2: Locating the Debit Card Links on UMR.com

1. Click on the myClaimCenter tab at the top of the page.

2. Then click on the Accounts&Balances tab in the second row.

O Achivity Center

E\-

+ How to Read 4

+ Medical Claim
+ Privary Zarm

O Accident Details

O Other Insurance

Want to lean more shout how your claim is

3 nor ut how your claim |
;K‘ 2. processed?
"

» View nur FAQ- What you need tn know
| abaut your benefit plan

Conozes mas robre myClaimCenter” mi Centro de
Reclamos) en espafiof

* k k kkkkkhkkkkkhkkkkhkkhkk k%

The Flex Spending Account (FSA) Center is on the right side of the page.

3. Click on the Benny Card Transactions and Balance Inquiry link listed in the Account

Resources section.

myHome | myClaimCenter | myBenefitCenter | myCareManagementCenter | myPharmacyCenter | myTools

myClaimHome | Medical | Dental | Disability | Accounts&Balances

Consumer Accounts & Balances

Welcome!

»

balance information.

Health Reimbursement Account Status
HRA Information:
Current Year HRA
Prior Vear Rollover
Total HRA Benefit
YTO Claims Paid
HRA HRA
Remaining Balance

52000.00
+51000.00
$3000.00

-5.00
$3000.00%

Health Reimbursement Account (HRA) Status

-« This is your page to access account and
=

Pending claims may affect the HRA amount available.

et et gt g

.

Flex Spending Account (FSA) Center

Current Information
Select % to see claim, payment or previous year infarmation

Annual YTD ¥TD YTD

Election Contributions Paid  Balance

Dependent Care & $5000.00 $200.00 3200.00 50.00
Health Care & £5000 Eg(\\' $2082.32  §75.00 8402500
Parking & ?\@UU $450.00 2450.00 80.00
$22.00 §32.00 5000

Transportation & p.‘h 30,00
&t

Account Resources
# FSAClaim Forms, FAQ and Contact Information

= Benny Card Transactions and Balance Inquiry
- 4

» Auto Reimbursement Form
esalmportant Information About Your Bengy Prepaid B
-

enefit Card

* k k kkkkkhkkkkkhkkkkhkkhkk k%
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SECTION 3: MyBenny.com Registration Procedures

After clicking on the Benny Card link, the screen will refresh and redirect you to the

www.mybenny.com website. Members will need to register on this website as well in order to gain full

access to the debit card account information.
If users prefer, they can save this website as a favorite and login directly on this website to access their debit

card information.

1. If you are already registered, please enter your Email Address and Password.

2. If you need to register, please click on First time using MyBenny? Please Register.

MyBenny"™

‘Welcome 1o Benny™ Central System Login

My Benny Login

Education Center |
First time using MyEenny? Elease Register

I1AS Merchanis 5]

Al
90% Rule B [‘-”’ﬂl‘}
) b7
Policies = Password: [ ] 22 ;!
- *
Forgot password 3

Chengs uscrname or password

= -

* k k k kkkkhkkkkkhkkk kK k k%
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The Confirm User Account screen will be displayed. From this screen members can perform the

following:

o Register as a new user.
¢ Recreate a forgotten password.
e Change your username and password.

MyBenny™

Welcome to Benny™ Central System Login

m Lo
My Benny Login
P —
Education Center £ f Confirm User Account

11AS Merchants = Please enter the following information if you would like to:

9 » Register a new user account
[ + Recreate a forgotten password
* Change your username or passward

Policies B

Member ID:

Card Humber: Please do not include spaces

Zip Code:

[ o e

* k k kkkkkhkkkkkhkkkkhkkhkk k%

To register as a new user:
1. Enter your MEMBER ID - this is your full social security number with no dashes or spaces.
2. Enter your DEBIT CARD NUMBER - this is the full 16-digit number with no dashes or spaces.
3. Enter your ZIP CODE.
4. Click on CONTINUE at the bottom.

MyBenny™

‘Weicome to Benny™ Central System Login

My Benny Login
Education Center =  Cenfirm User Account

11AS Merchants H Please enter the following information if you would like to:

90% Rule ® Register a new user account
Merchants H  Recreate a forgotten password

« Change your username or password
Policies B

MemberiD: |gopeenene

CardHUmber: gepnessesnseses Please do notinclude spaces

Zip Code: [g4450

 kk hkk kkkhkkkhkkkhkkk Kk k%
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The Create User Account screen will be displayed. Complete the Login Information section.

MyBenny™
‘Weicome to Benny™ Central System Login

My Benny Login
Education Center [ Create User Account

11AS Merchants [

90% Rule =
Merchants Login Information

Policies Enter your Email Address far the user name and create a personalized password that you won't farget.

Email Address: |J0hn.doe@yah00 com ‘

cenfirm Email Address: | john dae@y anoo com |

*If you do not have an email address, please enter vour desired identity in the following
format: john.doegmyemail.com

*# Must be between 8 and 13 characters and centain one number.
Create Account
Cardholder Profile Information
First Name [ 5 M D
Last Name [pypye
Fax l:l Emall | john. doe@yahoo. com I
Address Line 1 (1234 Any Street
e F I ~ P i i il

Enter your email address. This will be your username for logging into
MyBenny.com.
If you previously registered with your email address AND the system is not
accepting your email address, or you do not have an email address, please
enter your desired username in the form of an email address.

» Ex: john.doe@unknown.com
This email address is strictly used as the username to access the account. No
correspondences will be sent to this email address.

Re-enter your email address for confirmation purposes.

CREATE YOUR OWN PASSWORD.
*IMPORTANT** Passwords must be between 8 and 15 characters long and
contain at least one number.

Re-enter your password for confirmation purposes.

Information in this section CANNOT be updated.
Please review the information for accuracy and contact UMR Customer Service
with any questions or concerns about this section.

After all information has been entered,
click on the “CREATE ACCOUNT” button.

UMR-Training Um
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A confirmation screen will appear providing the following message: Information Saved

To continue to MyBenny, click on the click here link on this confirmation screen.

MyBenny™

Welcome to Benny™ Central System Login

My Benny Login

Education Center [ Create User Account

o)
1IAS Merchants 21 o

Registration is now cmplete.
90% Rule Please log in with the following email: GSTOTTSIR@INSIGHTBB.COM

To proceed into MyBenny, please cli 2,
Policies

* k k k kkk khkkkkkhkkk kK k k%

(Continued...)
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SECTION 4: Logging into MyBenny.com

After registering on MyBenny.com, you will be redirected back to the MAIN LOGIN PAGE. If you

have previously registered, you can access this login page by going directly to www.mybenny.com.

1. Enter the email address that you setup as your username.
2. Enter the password that you created.

3. Click on Login.

MyBenny™

‘Welcome to Benny™ Central System Login

My Benny Login
Login
First time using MyBenny? Please Register

Education Center £

1IAS Merchants £

90% Rule . .
Merchants > Email Address: |john_doe@unknown_com|
Policies H Password: ||I||||||| |

 k k hkk kkkhkk hkkkhkkkkhkk k%
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The Cardholder Home page will be displayed.

Cardholder Admin
Home
Cardhaolder Profie
Cardholder Activity
Wiew Al Activity
Activity Dispute Form
Cardholder Reports
Cardholder Statement
Carholder Spending by
Service
Cardhaolder Services
1145 Merchants

—

MyBenny™

Cardholder’s Name: DOE, JOHN Cardholder’s ID: 123456789

Cardholder Profile Card Status

ni
Client Mame: ABC Comp Active / Suspended / o
Cardholder Address: :\f3 Any Sir ) Ready for Activation / Closed B
‘G,

90% Rule Merchants

Cardhatder Phoney
To report vour card as lost or stolen
Cardh doe@unknown.com or to request a newr card, please
ceontact your administrater.

Summary Sheet

Details are delayed dus to processing...
Account  Election Amount ent: Settled Auth. Not Settled  Awailable Balance
HZAZ044 21,040.00 50.00 20.00 21,040.00 20.00 51,040.00

Recent Activity Details

NOTE: To view a specific ackivity click on the Activity Type (Type) for that activity.

Trans Date  Settle Date  Type Amount Aceount  Description MCC  Substantiation
1247201 1252011 Adjustment  ($1,040.003  HCAZ2010 Mis M

T42Z:51PM 12225120

M0 1172011 Valelead  §1,040.00 HCAZ2011 MAMNUAL BATCH LOADER NAA NAA

3221340 8:23134M

UMR-Training

Document - Design - Deliver - Develop

Member Name and SSN at the top of the screen.
Company Name
Member Address and email address if available

Card status is located at the top right.
Active: Card is ready to use

resolved on the account.

Ready for Activation: Card needs to be activated prior to use.

Closed: Account has been closed and can no longer be used.

Suspended: Card is temporarily deactivated until improper transactions are

The remaining available balance will be displayed.

The balance is updated “real-time” as transactions are made.

VVIVVIV VVVVIVVY

The five most recent transactions will be displayed at the bottom of the page.
To view more transactions, click on the View All Activity at the bottom right.
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SECTION 5: Viewing Activity and Transaction Details

*IMPORTANT** When navigating through the MyBenny website, please do not use the
BACK/FORWARD buttons at the top of your browser. Doing so may log you out of the system

and require you to login again. Please utilize the various navigational links found throughout
the website (i.e. Return to Summary, Cardholder Home, etc.).

View All Activity

1. Click on the View All Activity link at the bottom of your home page to view all transactions on

your account.

MyBenny"

Cardholcer Admin . .
I Cardhelder’s Namea: Cardholder’s ID:

Cardolder Prafile

e e Zarcholder Prome Card Status
View Al Activity Client Name:

bnanl Gaml” | -~ m"'-ﬂ.’w B vpaiipnd T o - ‘“T‘) = hﬂ%%

LI L of -

MOTE: Te vizw a specfic activity click on the Activity Type Type) for that zctidty.

Trars Date  Setftle Date  Type Amaount Account

Descriotion MCC  Substantiation
124201 /25201 Adustnert  (51,040.20) HCAZ010 MiA MA
T:42:51PM 12:42 51AM
111/201° 112011 Vaue cad  §°,040.00 4CAZ2011  MANUAL EATCH LOADER MiA WA
323:134M 2:33:134M

) ()

 k k kk kkkkk hkkkhkkkkhk*k k k%
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A summary screen will be displayed to reflect account balances and activity performed on the

account.

MyBenny™

Cardholder Admin
Home

Cardholder’s Name:

Cardholder Profile
Cardholder Activity

Cardholder Activity > View Activity

W Sheet

Available
Account Balance

Education Center

Filter options for
searching through
transactions.

Claims
51,040.00 50.00 50.00 51,040.00 50.00

Cardholder Services

1145 Merchants

* ion A it * * Manual Paid Balance Auth. not Settlec

Available

90% Rule Merchants
Balance

51,0£0.00

£ parame ers only apply to recent transactions.

Filter by Activity Types |ﬁ\||

Filter by Substantiation |ﬁ\||

Filter by Account | All

Card

Transactions

Filter by Transaction Date Betwsen I:IE
AHD

>
| Activity Details J}

MOTE: To visw a sciﬁc activity click on the Activity Type (Type) for that activity.

Page 4 of 5 =< First zPrevious | 112131415 Hext= Lastss

Trans Settle Date Type A nt A t D ipti

F2008 Decline
546
Insufficient funds

Declined transactions are in RED.
Inzufficient funds
Transactions that require receipts to be

submitted to UMR will indicate
"Documentation Required" at the far right.

HCAZO08

MEDCO
B/4/2008 Bi8/2008 Seftlement (54.24) HCAZ00E X RAY ASSOCIATES
Z05:04PM 1Z15:26PM

B/4/2008 B/52008 Seftlement ($31.04) HCAZ2008
1:54:11PM 12:16:32PM

3M32008  3NMTI2008  Sefflement (S83.003 HCAZ007 MEDCO |
T:20:28ANM  1Z2:27:58FM

Page 4 of 5 =< First zPrevious | 112131415 Hext= Lastss

—

Mcc

2071

8071

8011

8062

5812

Substantiation

Documentation
Required

No Foliow Up
Required

Eligible
Documentation
Required

No Follow Up
Required

 k k hkk kkkhkk hkkkhkkkkhk*k k%
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View Individual Transaction Details

1. Click on the blue, underlined Settlement link for a specific transaction. This link is located in

the column titled “Type.”

MyBenny"

Aztivity Details

Page 4 of 5 =< First

MNOTE: T2 view a specific activity click on the activity Type (Typel for that activity.

21314 '5] Hext> Lest:»

The Detailed Activity Info screen will be displayed. Additional details are provided on the next page.

UMR-Training

Document - Design - Deliver - Develop

Trans Settle O Accouni Cescription MCT Substanfiation
Late

2412003 BIS2004 2 . HCAZ008 EAPTIS 8082 Documentation
1174294 127 4:2 Requirsd
TM20I8  TH40 HCAZO0E NEDCO 5912 No Folow Up
3530078 12:27:30 Requirsd
TIS2003 TMZZ] HCAZ008 NEDCO £812 Mo Felow Up
AZ:15:13PN 1203405 Requir=d
3132008 wMTR20Y HCA2005 NEDCO 5812 Mo Follow Up
1:20:28AM  12:37:58 Requirzd

Page 4 of 5 =< First =Previous [ 1 121314 51 Hexts Lestes

* k k kkkkkhkkkkkhkkkkhkkhkk k%

MyBenny™

Cardholder Admin

Cardholder’s Name: Cardholder’s ID:

Home
Cardnolder Profile

Cardholder Activity
View Al Activity
Jectivity Dispute Form Cardnolder Name

Carcholder Reports Authorizatien Code
Cardholder Statement Log D

Carholder Spending by Reference Number
Service Merchant Name
Merehant Number I

Cardholder Activity> Detailed Activity Info
Client Name SUBSTANTIATION STATUS:
Cardholder ID Documentation Required

Cardnzider servicas HEE AT

e sl HCC Daseription Hospitals

Accounts affected

‘Account Amount

HCA2008 (8101.60)

Activity Dispute Form
Substantiation Info
[-] Cardholder Follaw Up

Follow Up Requests Follow Up Date

First Request 8/12/2008 10:42:00 AW Regen Letter
Second Request 1042012008 11:35:00 AM Regen Letter

Automatic: Overpayment Request 1172012008 6:48:00 Al Regen Letter

- 15 -
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Detailed Activity Info screen...

ar's Name: NOF, .JOHN

Transaction
and Merchant
Information

r Activity> Detailad Activity Info
ABC Company

Client Hame
Cardhulder 1D

Activity Dispute Form

Cardhe.der Hame  JOHMN DOE
rardhdder Reparfs Muthorization Cede 101101
Cardhalder Statement LogID 1111232567

Carhaoldcr Spending by Reference Number

— Merchant Name ABC HOSPITAL
Merchant Humber!D 000000000002
Accounts fee 862
MCC Descripton  Hospitals

Affected:

Indicates th2 account

‘rom whichthe funds Accounts Affected

Substantiation Status:
Indicates if receipts need to be
submitted for the transaction.

23456789

Education Center

905 Buls Merchants

SUBSTANTIATION STATUS:
Cecunresnlalion Feyuirsd

RARRARAARARARAAATINTRAL

are being deducted.

ceount
HCA2008

Amount
(2101.80)

Substantiation Info

Activity Disoute Fcrm‘(f
Members need

Follow Up
Requests:
Lists the request letters
that UMR has sent to the
member. Members can
print & copy by clicking
on Regen Letter.

within 90 CA
[-] Cardholder Tollow Up

low Up Requests

i3 invalid or has been perdormed fraudulently. Must be submitted

ACTIVITY DISPUTE FORM:
to comnplete this form ifthey feel that a transacti

v )

LEMDAR CAYS from the original trarscation date.

Follow Up Date

Ineligible Expense N

First Request S/ 2/200810:42:00 AN Bzgen Letter
Secund Reyuesl 10:2042003 11.35.00 AN Rzyen Leller
Aulematic Overpayment Reguest 1112002003 5:48:00 AM Bzgen Letter
Cardholder Follow Up
Eligible Request Received Dale:
Cligibile AonounlL;
€ e-Counte C pe

Details:
Denial details will be
displayed here ifa
ransactionis determined to

(Overpayment) |

elizible Expense

Overpayment Amount

Reason ror Uverpayment Lid not substantiate the transaction

Navigation Link:

Use these ypes of links

to navigate thraughout
the website.

neligible Datz:

be ineligible after the Otner Reason

submitted documentation hes
been reviewed.

This link will return to the
Account Summary page
{main home page).

Return to Summary

* k k k k k k k%
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SECTION 6: Cardholder Menu (Left Menu)

This section will provide additional guidance and details for the menu located to the left of the home
page. Each navigational link will be described in this section.

My

_____ ™ é
b

Cardholder Admin
Home
Cardholder Profile

Cardholder Activity
View Al Activity

Cardholder's Name: Cardholder’s ID:

Cardholder Profile Card Status

. . .
Clignt Name Susp
Activity Dispute Form

Cardholder Reports

Cardholder Statement

Cardholder Address:

Cardhalder Fhone:

Carholder Spending br ; To report vour c
=0 . er Spending by Cardholder Email: orto requestan
Service

_ contact your ad
Carchader Services

1145 Merchants

Summary Sheet

Dietails are delayed due Lo processing...
Account Election Amount Settlements Adjustments Settled Balance  Auth. Not Settled
HCAZ011  21,040.00 50.00 $0.00 51,040.00 £0.00

* k k kkkkkhkkkkkhkkkkhkkhkk k%

» Click on the Home link to be returned to the Home screen.

r

MyBenny™

Cardholder's Name: Cardholder’s ID:

Cardhokder Profle card status

Chent Hams:

Cardholder Activity

Suspended [
View All Activity i A [7] Esucation center
= 0% Dt erchants
Activity Dispute Form Cargnaiger Statement Carcnaicer Prans:

prs—— Carrer oot o o o i
TEETTS e e,

1125 Merchants Summary Sheet

Carholder Spending by
service

Datats are Ssayed dus 10 poSeRsIng ..

HEAZT $1.040.00 00 000 $1,040.00 50.00 100,00

M‘mw“" . Pt > - ‘—'&n‘ pramm

Cardholder Services
1145 Merchants

UMR-Training UMR
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to them.

MyBenny™

Cardholder Admin .
Cardholder’s Name:
-

¥ Cardnolger Profile

View Al Activity
Activity Dispute Form
Cardholder Reports
Cardholder Stafement
Carholder Spending by
Service
Cardholder Services

1145 Merchants Summary Sheet

Details are delaved due to

UMR.

Cardholder Admin

. Cardholder’s Name:
ome

Cardholder Profie

Cardholder Profil

Cardholder Reports
Cardholder Statement
Carholder Spending by Ca
Service

Cardholder Services

11AS Merchants

» Click on the Cardholder Profile link to view your name and address information.
o If this information is incorrect please contact UMR Customer Service.
» Members can update their email address on this screen to have request letters emailed directly

Carghager dgmnr
rome
Carchalder Prafle

Carghader Activity
Wiew ML Acivily
ettty Dougmsa Form

Carahades Rigaats

Cashalder Ghitemert

£ achricdes Spunting by

Primary Cardhol der Address mformation

Cardhelder Admin » Cardholder Profile

Cleet Rame:
Cargholoer |10z

Primary Cardhol der informatan

gase contact your Adminisrator,

Last Mg
Work Frone

Fax

" Note: You canno! change the information that hes been gayed out. if you wish to change this information,

» Click on the View All Activity link to view all transactions that have been performed on the card.
o This includes denied transactions and those that require documentation to be submitted to

Cardholder Asmin

tome

Cardhoder Profiie

Carahalder Aztivity
View Al Az tivity
Activity Dispute Form

Cardholder Reports
Cardhaider Statement
Carholder Spending by
Service

Cargniger Services
1145 Merchants

T~

Cardholder Activity » View Activity

Cardholder's 1

Summary Sheet

*Account  * Election Amount " Setilements  * Manual
Claims.

HCAZO11  $104000 50.00 50.00

* Detais may be delayed due to processing..

In this s&ctian yiou can view SL B2HIVIRY Aasaziabad with this sardmolder. You ¢

INTI2008  Settemant ($56.00)
12.37-56PU

W112008
1121:14PM

MCA2008 MEDCO

ViTi2008  Setfemen (353.00) HCAZOOT MEDICO

12:37 885U

wIv2008 172008
12012880 12375890

Seffement (S4.00) HCAZ008 MEDCO

Page 4 0F § << First «Provigus | 112131415 | Hexts Laste

AN filker by Bhe vAriou:

UMR-Training
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» Click on the Activity Dispute Form link to access the dispute form.

File Download

‘Welcome,

Cardholder Admin

Home
[#] Alhwmys ask: befee o this types of e

Cardhalder Profile

Cardholder Activity “w/hie fles from can be usehi, some fles can potentially
9 hiaim pous caneputl 1f pou o reat st the source. do not open o
save this fle. fitk?

Cardholder Statement
Carhalder Spending by

Transaction Dispute Form

This farm mus! be completed and submitted as s00n as a disputed ransaction is identified. Transaction Dispute Foms.

Service
b e i i original 1 ansactionis) setlenint date, Otherese your dispite
Cardholder Services rrught be compromisad. Compiete all fiedds in this form_ Incomplets foms wil delay the dispule process.
Mngortant Note: This transation disule form 16 (1od inendiad 1o dispule why & iransaction was deciingd o used for
I1AS Merchants utimission of ragues for addiona documartahon.

Summary Sheet
Wyou harve additional questions, please comact the phone number on back of yow card,

Cardholdes nane L s Tlae:
[ Caidlali williog adliess Taiilhol Pl &
Tty and stile. i ot
i
Date of Settled Transaction
Card Numbes priveey Herelian amme
Date of Settled Transaction
ol Numiber Transaction Aot Mt cland Naime

» Click on the Cardholder Statement link to view a statement of your current account and the
recent activity that has been performed. The statement also includes any transactions that
require documentation to be submitted to UMR.

Report Flame: Cardholder Stabement A of: 5{18/2007 6:41:50 FM

Cardholder Statement

Emplower: 4B C Company
cardholder: e §mith

Welcome,

121 Ay Streat i
Cardholder Admin . City, tte Zip Transactions that
_— Cardholder’s Name: require documentation
Phone: to be sent to UMR will
Cardholder Profile Cardholder Profil Emaik: jsmith @unkn own.com be included on the
Cargholder Activity ardholder Fr statement.
View Al Activity Activity Summary:
Activity Dispute Form Cardhg « Accounts * Total Value Loaded * Settlements * Manual Claims * Paid Balance . cnont  * Available
Settlements Balanes
HOAZOOT | $2,964.00 142,700,000
LA IR SR : *Details may be delayed dus to processing...
Service Activity Details:
LRV SATIEES Account ;:r:-ﬂhn Settle Date Activity Type Amount  Merchant Substantiation

11A5 Merchants

HCJ\ZUD?lZ.f?J"EEIJT 208/2007 Purchaze Approved Settied fSZ‘m-DﬂllmTOHEYEIMTITU {
HCAZ007 |2/12007 20172007 VakueLoad [52,764.00 | MANLIAL BATCH LOADER

Lot bl foalisull sion

a
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Cardholder’s Name:

Acti

Cardholder Reports

1145

Cardhalder Admin
Home
Cardhalder Profile

Cardholder Activity
Wiew Al Activity

arhelder Spending by
Service 4

vity Dispute Form

Merchants

Cardholder Activity > View Spending by Service

» Click on the Cardholder Spending by Service link to view a report that will break down where

the FSA dollars were spent.
o Example Only: A member has an annual election of $1500.00 in the Health Care FSA and
has used this full amount with their debit card. This report will reflect where the funds were
utilized. Perhaps $1311.66 went toward medical expenses and the remaining $188.34 went

toward prescription expenses.

Cardholder’s ID:

Filter by Transaction Date Between | 4/22/2011 |E And |1DI19/2@11 |E %

Asof: 10/15/§0116:41:42PM

Cardholder Spending by Service

Reporting Period: 1/1/2008 thru 12/31/2008
Prepared For:
Account: HCAZ0O7

Service Type Amount
Pharmacy $93.00

Total for HCA2007

Account: HCAZ008

Service Type Amount
Medical 51289.36
Pharmacy $1227.00

Total for HCA2008

$93.00

$516.36

» Click on the IIAS Merchants link to access a list of all merchants that are compliant and utilize
the IRS regulated IIAS system.

OVER-THE-COUNTER MEDICINES IS EASY!

‘Cardholder Admin

‘Cardholder Activity

-
11AS Merchants

Welcome,

Home

Cardholder Profile

View Al Activity
Activity Dispute Form

‘Cardholder Reports

Cardholder Statement

Carholder Spending by
Service

expenses.

over-the-counter (OTC) items.

be deducted from your account

List of Parbicipating Merchants

Walgreens

Aetna Home Delivery
Ameripharm %lail Order
Caremark Mail Order

Carolinas Healthcare Mail Order
CIGNA Tél Drug

Express Seripts (EST) Mail Order
Fairview Pharmacy Services
Medico Mail Oxder

MedMark

NextRo - Wellpoint

Pestal Prescription Selutions (PPS)
St Amthony's Mediesl Center B
Welldyne R

For the full Merchant List, click the link below
‘http//apps.sig.is org /SIGISPublicRpts, tList oy
{Merchants you can shop at are listed as "Certafied” and ‘Live" )

Click here to
access a complete
list of merchants.

USING YOUR BENEFITS CARD FOR PRESCRIPTIONS AND

» Use your benefits card at merchanits which can identify F5A/HRA eligible

You can defermine if a merchant is parkicipating by referencing the list below
Check the list to find your store before you order prescriptions or shop for

» Swipe vour benefits card first and cnly your FSA HRA eligible puschases will

= You wen't have to submit receipts to verify purchases from these merchants,
Cardholder’s Name: but you should still save vour receipts for casy reference.
» Merchants have the option of accepting MasterCard and, or Visa for payment
Before making a puschase with your benefifs card, please make sure vou know
Cardholder Profi which cards are accepted.
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SECTION 7: Tools Menu (Right Menu)

This section will provide additional guidance and details for the Tools Menu located to the right of the

home page, which includes the Education Center and the 90% Merchant list.

‘Welcome,

Cardholder Admin
Home:
Cardhalder Profile

Cardholder Activity
View Al Activity Client Name:

Cardholder’s Name: Cardholder's ID:

Cardholder Profile Card Status

Suspended Ecucation Center
Activity Dispute Form Cardholcer Address: T
Cardhalder Reparts 90% Rule Merchants

Cardholder Statement Cardhalder Phane:

T ) To report your card as lost or stolen

arhalder Spending by Cardholder Email: or to request a new card, please
Service A
contact your administrator.

(Cardholder Services

11AS Merchants Summary Sheet

Details are delayed due to processing...
Account  Election Amount  Sefflemenis Adjusimentis Settled Balance Auth. Not Settled Available Balance
.00 £1,040.00

 kk hkk kkkkkkhkkkhkkk Kk k%

» Click on the Education Center link to access the following information:
o FAQ - Frequently Asked Questions
o Privacy Statement
o FSA Calculator Tool, etc.

BENNY. YOUR CARD FOR BETTER BENEFITS

EaQ

AboutUs  Education Center

Wiha doean't want more convenisnce when accessing and managing cut of pocket
payments asscciated with benefiia? Thal's avaiable now with he Benny™ Prepaid
Benefits Card

How 90 luse the Card? and ~ Vhat expenses are quaified for reimoursement?” can all
be answeered with a vist o our Education Certer. Using the Bewny™ Prepaid Berefts Card
makes @ easy. virtually eimnating the hassie and cumbersome pagerwork

Tools

|| Education center

E‘

EDUCATION CENTER .

Our Education Center can assiat you in 8 whale number of ways - Dy heling you
bette understand aspects of your beneits program and by helping you to
detzming hew much you should contribute fo cover exparses, how to caicslate
your estimated tax savings based upon pre-tax contrbutiors. And you can kam
abou: iow e Benny ™ Srepaid Banefis Card makes paysg and fracking your
experses easy!

General Card information
Visw our FAQ sécton

Our Privacy Statement

Flexible Spending Account Qualified Transportation Account

Miew our F40 section Miew our FAQ section

sAcoess our P54 Calculator Access ou GTa Calculstor

Participating merchants that can identify FSAMRA-eligible
expenses at the point of service

Abeut Us * Educatin Center * FAQ
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» Click on the 90% Rule Merchants link to view a list of merchants that comply with the IRS 90%
Rule.
o NOTE: This is a list of merchants that have registered as meeting the IRS 90% Rule that at least 90% of
gross sales are from prescriptions/Rx or qualified over-the-counter healthcare products. This list will be
continually updated as additional merchants are registered. Check back often!

File Download

@ %ﬂmﬁm G be nasabl soma Bles san potentially
ol o ot st the zourcs, do niot opesn or
melhuﬁg itk 3

Merchants Registered Under IRS 90% Rule

mm--uumnmm-mnm B0% Fule that at leact B0% of orocs calec are from

o products. This Tt will be continually upcated as additicnal merchants ane
mmmm

AOra

140 Locimood Awe

313 E Sand Mounrtain Drive:
250 PARKCENTER BLVD.
1832 Monme Avenue
#98 & 120 mreet

S11 18 Avenue

113 South 18 Strest
BIT M CENTER BT
08-A MOCKSVILLE HWY
2010 WILSHIRE BL

134 BENKNETT ROAD
-2 oy Averue
2806 Schofleid Ave

MEIIRFARISIOIEG
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SECTION 8: UMR Contact Information

UMR contact information is listed below as a quick reference for members.

Customer Service

Phone Number
866 — 868 — 0145

Office Hours
7:00am - 5:00pm CDT
Monday - Friday

Send Supporting Documentation To:

Fax to:
866-881-1200

Email to

umr-fsa@umr.com

Mail to:

UMR - Flexible Spending
PO Box 8022
Wausau, Wi 54402-8022
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